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THE CHALLENGE
“Heute” and “heute.at” are among Austria’s leading 
newspapers and on-line news providers.

In their newsroom news moves fast and comes 
from many different places. All their  information 
was living in different siloed systems, which 
needed to be individually checked and searched  
to keep up to date. Finding pictures from 
 agencies or in-house photographers was a 
time-consuming process. The editorial teams of 
“Heute” and “heute.at” identified this challenge 
and were looking for a system that could provide 
them with an individual solution to speed up 
their internal research processes. >>>
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“x.news™ was really 
able to prove itself 
as an excellent story- 
research-tool in our 
day-to-day editorial 
work - from searching 

for information about a specific  subject, 
to following live news coverage or 
viewing pictures of agencies or in-house 
photo graphers. We also really appreciate 
the fact that x.news™ fully adapts to our 
specific needs.“

Mag. Maria Jelenko-Benedikt 
Head of digital Development, Heute Online
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x.news information technology gmbh is the company behind the award-winning on-demand solution 
for the modern newsroom and enterprise market, running on the Microsoft Azure platform. It is a power-
ful story research tool that transforms the way journalists work by monitoring the different sources (news 
agencies, social media sites, web and internal sources) all on one screen. With x.news™, journalists can find, 
follow, collect and share all the latest information to deliver better and faster journalism. For more infor-
mation about x.news™, please visit the company website www.x-news.eu and request a demo version. 

Connect with x.news™ on facebook.com/x.newsIT and twitter.com/x_news_IT
Press contact: Christina Steszgal ,  christina.steszgal@x-news.euA
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THE SOLUTION
In January 2017 the editorial teams of “Heute” 
and “heute.at” started working with x.news™, our 
cutting-edge on-demand research-tool for mod-
ern newsrooms. The implementation of x.news™ 
afforded “Heute” and “heute.at” the opportunity 
to go about story-research and image search in a 
new and more effective way, eliminating dupli-
cation of work and streamlining the infor mation-
gathering processes. x.news™ introduced the 
“watchfolder based image connector” which can 
be configured either via FTP or Fileshare.  
This made it possible to significantly speed up 
the search for pictures from agencies or in-house 
photographers using EFIX or ITPC metadata. 

x.news™ flexible panels technology enables the 
journalists at “Heute” and “heute.at” to customize 
the display of incoming information to deliver 
high quality stories faster. With flexible panels, it 
is possible to define different panel layouts, and 

decide which sources are shown within each 
panel and how they are displayed. Instead of a 
fixed structure and number of panels, x.news can 
be tailored to the “Heute” and “heute.at” teams’ 
individual requirements. 

THE RESULTS
x.news™ constantly monitors and indexes a wide 
range of external and internal sources, includ-
ing agency wires, newsroom systems, social 
media, video, pictures, stills and text. Journalists 
at “Heute” and “heute.at” use a browser interface 
to search for and monitor story information and 
images in real time, and all in one place. x.news™ 
is an on-demand cloud-based solution, therefore 
information can be accessed anywhere from 
any connected device - laptop, tablet or mobile. 
x.news™ provided a flexible and cost-effective 
solution to the challenges of the “Heute” and 
“heute.at” editorial teams.
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